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Answer ALL questions on the separate sheet provided. [100 marks]

1. a) Describe TEN (10) Mintzberg’s managerial roles. (20 marks)

b) Discuss the differences between intellectual abilities and physical abilities with an
example.

(5 marks)

Total:  [25 marks]

2. Describe the following attitudes:

a) Job satisfaction (5 marks)
b) Job involvement (5 marks)
c) Organisational commitment (5 marks)
d) Perceived organisational support (5 marks)
e) Employee engagement (5 marks)

Total:  [25 marks]

3 a) Define personality job-fit theory. (1 mark)

b) Describe the characteristics of the SIX (6) types of personalities with an
occupational example based on John Holland’s typology of personality.

(24 marks)

Total:  [25 marks]

4. a) lllustrate the diagram of the Thomas-Kilman conflict model. (7 marks)

b) Based on your diagram illustrated in (a), describe the FIVE (5) conflict-handling
intentions.
(10 marks)

c) List FOUR (4) categories of deviant workplace behaviour. (4 marks)

d) Define deviant workplace behaviour with at least FOUR (4) examples.
(4 marks)
Total:  [25 marks]

- END OF QUESTIONS -
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