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Answer ALL questions on the separate sheet provided.                                     [100 marks] 

1.  a) Briefly describe FIVE (5) key aspects of the development of passenger transport in 
the tourism industry.                                                                                     (10 marks) 

   
   
 b) Briefly discuss any FIVE (5) aspects employed in the airline industry to differentiate 

products and services for economy, business, and first-class passengers. 
                                                                                                                 (10 marks)                                                                                               

   
   
 c) Identify the airlines that are present in Malaysia, Indonesia, Australia, Japan, and 

India.                                                                                                          (5 marks) 
  Total:  [25 marks] 
   
   
   

2.  a) Briefly explain FIVE (5) technology’s impact on trains for the tourism industry.   
                                                                                                                 (10 marks) 

   
   
 b) Differentiate between MRT, LRT, ERL, commuter and monorail by their purpose 

with examples.                                                                                             (15 marks) 
  Total: [25 marks] 
   
   
   

3. a) List out names of FIVE (5) cruise lines that serve Malaysian tourists.          (5 marks) 
   
   
 b) Briefly describe FIVE (5) infrastructures and facilities in Malaysian ports that cater 

to cruise tourism.                                                                                          (10 marks) 
   
   
 c) Briefly explain FIVE (5) types of accommodations found on cruise ships.  

                                                                                                                 (10 marks) 
  Total: [25 marks] 
    
    
    

4. a) Briefly discuss FIVE (5) initiatives that can be implemented to promote the use of 
eco-friendly transportation modes, such as electric vehicles or public transportation, 
within the context of passenger tourism in Malaysia.                                  (10 marks) 

   
   
 b) Briefly explain FIVE (5) ways in which technology can be leveraged to enhance 

sustainable management in passenger transportation tourism in Malaysia.                        
(10 marks) 

   
   
 c) State FIVE (5) examples in which the tourism industry in Malaysia incorporates 

community engagement into its passenger transportation management to 
ensure the well-being of local communities.                                            (5 marks)  

                                                                                                    Total: [25 marks] 
 

- END OF QUESTIONS - 


