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Answer ALL questions on the separate sheet provided.            [100 marks] 

1. Consider yourself as a small e-commerce business owner and you need to set up both 
the Hardware and the Software components to built a complete personal desktop 
computer. 

 a) Define the TWO (2) main components of a computer system below:  
     
  i) Hardware (2.5 marks) 
     
  ii) Software (2.5 marks) 
     
     
     
 b) Compare any THREE (3) available Operating System (OS) software and decide  
  which OS is suitable for you to install in your custom desktop computer. (8 marks) 
     
     
     
 c) Describe SIX (6) main hardware that you need to build the custom desktop computer. 
    (12 marks) 
   Total: [25 marks] 
     
     
     
2. a) Discuss THREE (3) reasons to use Local Area Network. (6 marks) 
     
     
     
 b) Distinguish THREE (3) differences between the networks below. (9 marks) 
     
  i) Internet  
     
  ii) Intranet  
     
  iii) Extranet  
     
     
     
 c) Contrast FOUR (4) negative impact of the Internet on students. (10 marks) 
   Total: [25 marks] 
     
     
     
3. a) Define the term Internet of Things (IOT) and the main reason to use it. 
   (5 marks) 
     
     
     
 b) Discuss on any TWO (2) IOT applications currently available. (5 marks) 
     
     
     
 c) Explain the difference between Augmented Reality and Virtual Reality. (5 marks) 
     
     
     
 d) Describe any TWO (2) examples of Augmented Reality applications. (5 marks) 
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 e) Briefly Discuss TWO (2) jobs that are now being replaced by technology. 
   (5 marks) 
   Total: [25 marks] 
     
     
     
4. a) Figure 1 shows the Shipment data of Company A being stored in a computer 

application software. Give the name of the application software and describe  
  TWO (2) features of this software. (6 marks) 
    
  

 

 

  Figure 1: Shipment data of Company A in a computer application.  
     
     
     
 b) Based on Figure 1, develop a step-by-step guide to use Microsoft Excel ‘function’ 

to calculate the average Revenue from month Jan to Dec, the calculation result  
  is to be placed at cell 'C15'. (6 marks) 
     
     
     
 c) Figure 2 shows a presentation slide in an application software, give the 

name of the application software and describe TWO (2) features of this  
 

  software. (5 marks) 
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   Figure 2: Presentation slide in a computer application  
     
     
     
 d) Based on Figure 2, the presentation slide looks very complex and unprofessional,  
  suggest FOUR (4) ways to improve the slide styling. (8mark) 
   Total: [25 marks] 
     
     
     

- END OF QUESTIONS - 


