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DIPLOMA IN LOGISTICS MANAGMENT (MQA/PA9212) CONFIDENTIAL
DTCT3013 Computer Application
Final Semester Examination

Answer ALL questions on the separate sheet provided. [100 marks]

1. a) Discuss TWO (2) reasons why students need to be computer literate? (5 marks)

b) Describe any FOUR (4) computer hardware that you need to buy if you want to build
your own custom desktop computer. ( 10 marks)

c) Discuss on any FOUR (4) software that you need to install on your computer.
( 10 marks)
Total: [25 marks]

2. a)
Telco A | TelcoB
Monthly Fee RM30 RM30
Download Speed 30Mbps | 300kbps
Data limit 100GB 1000MB
Table 1: Telco Comparison

Based on the information shown in the Table 1 above, identify which is the better
Telco and justify TWO (2) reasons for your choice. (5 marks)
b) Describe any FOUR (4) types of personal computer. (10 marks)

c) Imagine yourself as a restaurant business owner, give FOUR (4) ideas on how you
can use computers to facilitate your business. (10 marks)
Total: [25 marks]

3. a) Compare TWO (2) differences between Direct Subscriber Line (DSL) and Fiber Optic

technology for Internet connection. (5 marks)
b) Describe FOUR (4) benefits of e-commerce to business owner. (10 marks)
c) Justify FOUR (4) negative impact of the Internet. ( 10 marks)

Total: [25 marks]
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4. a) Name an application software that would be appropriate for writing academic report
and discuss TWO (2) reasons for your choice. (5 marks)

b)

Company A Shipments
Month|Revenue (RM) |North (Unitf) |South (Unit)
Jan 25000 300 400
Feb 26000 340 440
Mar 27500 380 480
Apr 28000 400 500
May 30000 420 520
Jun 32000 450 550
Jul 31000 410 510
Aug 29000 390 490
Sep 28000 365 465
Oct 27000 350 450
Nov 28000 320 420
Dec 31000 330 430

Table 2: Company A shipments.

Based on Table 2, name a software that can be used to further analyse the data and
discuss TWO (2) reasons for your choice. ( 5 marks)

¢) Name one application software that can be used for creating presentations slides
and give TWO (2) reasons for your choice. ( 5 marks)
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Figure 1: Presentation slide.

The presentation slides shown in Figure 1 looks complex and unprofessional,
suggest FOUR (4) ways to improve the slide styling. ( 10 marks)
Total: [25 marks]

- END OF QUESTIONS -
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