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Diploma In Travel and Tourism Management

TTM1113 Introduction to Information Technology and Applications
Final Semester Examination

Answer ALL questions on the separate sheet provided. [100 marks]
1. a) Listdown any THREE (3) types of computers. ( 3 marks)
b)
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Figure 1: Information processing cycle

Based on Figure 1 above, explain each step in the information processing cycle.
(10 marks)

Consider yourself as a student, you want to setup your own custom build desktop
computer, justify SIX (6) hardware components that you need to buy. (12 marks)
Total: [25 marks]

Describe operating system (OS) software and give FOUR (4) examples of OS.
(6 marks)

Define the meaning of application software and give FIVE (5) examples of
application software. (7 marks)

Use the boxes given below to draw a flow diagram and explain how computer
system working together.
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(12 marks)
Total: [25 marks]
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3. a) One of the factors that affects system development success is the ability to tolerate
with changes. Give TWO (2) examples when is changes needed during system
development. (5 marks)

b) Justify THREE (3) reasons Project Management Tool is often used in system
development projects. (6 marks)
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Figure 2: Seven phases of System Development Life Cycle (SDLC)

Figure 2 shows the 7 Phases of SDLC, briefly explain each phase. (14 marks)
Total: [25 marks]

4. a) Define THREE (3) reasons to use computer network. (6 marks)

b) Justify ONE (1) difference between the THREE (3) networks below:

i. LAN: (3 marks)
i.  MAN: (3 marks)
. WAN: (3 marks)
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c) Contrast FOUR (4) positive impact of the Internet on society. (10 marks)
Total: [25 marks]

- END OF QUESTIONS -
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