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Answer ALL questions on the separate sheet provided. [100 marks]

1. a)

Question 1a(i) and 1a(ii) are based on Case Study 1.

HealthPlus, an online healthcare service provider, wants to improve how they
communicate with their customers on the web. They currently use email and social
media but are not seeing significant engagement.

Case Study 1

| i)i)[ /Ayt femm email and social media, state THREE (3) methods to chmnini¢@iesiafks) |

with customers through online platform. (3 marks)

| ii)i)| Beaid/earCase Study 1, explain THREE (3) advantages of implementin@ oné2iesiatks) |

communication strategies. (6 marks)

b) List FOUR (4) real world companies that implement the following revenue models:
[ 0)i)|Sybhorigdion revenue model. | (4pmagR¥ilks) |
| ii)i)|[Fyaelmjear revenue model. | (4bmageeypplks) |
c) If you are planning to join as affiliate member in TikTok platform, describe FOUR (4)
benefits you will obtain. (8 marks)
Total:  [25 marks]
2. a) Compare THREE (3) differences between charge card and credit card. (12 marks)
b) Draw ONE (1) diagram to represent the flow of credit card acceptance and processing.
You need to include description for each stage. (13 marks)
Total:  [25 marks]
3. a) Explain THREE (3) roles of the following element:
i) Payment service provider. (6 marks)
i) Payment gateway. (6 marks)
b) Provide FIVE (5) types of EDI payments. (5 marks)
c) Discuss TWO (2) advantages of the following EDI payments:

i) Mobile EDI (4 marks)

i) Web EDI (4 marks)
Total:  [25 marks]
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4. Question 4(a) until 4(c) are based on Case Study 2.

SecureShoes.com is a fast-growing e-commerce platform specializing in selling
premium footwear. The company has a diverse range of products, from sports shoes to
formal wear, and has attracted a significant customer base through aggressive online
marketing and exceptional customer service.

Case Study 2

a) ldentify FIVE (5) possible mistakes that can be done by SecureShoes.com staff that
expose the business to unintentional threats. (10 marks)

b) Explain FOUR (4) types of security attacks. (8 marks)

c) Describe in detail TWO (2) precautionary measures that can be taken to prevent the
e-business system from being hacked. (7 marks)
Total:  [25 marks]

- END OF QUESTIONS -
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