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Answer ALL questions on the separate sheet provided.                                      [100 MARKS] 

1. a) Draw the diagram of customer segmentation matrix and explain each segment. 
  (15 marks) 
   
   

   
 b) Discuss TWO (2) elements of order management in e-commerce that influences 

customer service.                                                                                            (10 marks) 
   
   
   

2. a) Explain THREE (3) roles of transportation participants in e-commerce market with 
suitable examples.                                                                                            (9 marks) 

   
   
   
 b) Discuss FOUR (4) applications of transport management system that useful for 

logistics service providers.                                                                               (16 marks) 
   

   
   

   
3. a) Discuss the FOUR (4) policies that relevant to inventory reduction strategy within the 

retail supply chain.                                                                                           (10 marks) 
   
   
   
 b) Discuss THREE (3) implications of e-commerce towards final delivery operations.                                                
  (15 marks) 
   
   

   
4. a) Discuss THREE (3) reasons why physical distribution monitoring is so important in the 

retailing industry.                                                                                               (9 marks) 
   
   
   

 b) Explain FOUR (4) principles of control system in logistics distribution by providing 
relevant examples.                                                                                          (16 marks) 

   
   
   

 

- END OF QUESTIONS - 


