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CERTIFICATE IN BUSINESS STUDIES CONFIDENTIAL
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PART A: FIFTEEN (15) MULTIPLE CHOICE QUESTIONS (30 MARKYS)
Select ONE (1) correct answer to the following questions. Answer ALL questions.

Q1) Which of the following is not a computer Hardware?

a) Speaker

b) Keyboard

c) Mouse

d) Google Chrome

Q2) Which of the following is one of the functions of a motherboard?

a) Distributes power to CPU and RAM and other built in components.

b)  Stores data permanently.

c) Isthe brain of the computer that does all the main computer processing.
d) Works as the main memory of a computer.

Q3) What is the meaning of computer literacy?

a) The speed of a computer.

b) The size of computer memory.

c) The knowledge and ability to use computers.
d) The weight of a computer.

Q4) Solid-state drive is considered as non-volatile memory. Why?

a) lItis faster than HDD

b) Itis a permanent storage device
c) It has no mechanical parts in it
d) Itis cheaper than HDD

Q5) What is a supercomputer?

a) A device specifically designed for video gaming

b) A mobile device used for making audio and video calls

c) An ultra-fast computer used mostly for computationally intensive tasks.
d) A computer that is useful for web browsing.

Q6) Which of the following software cannot be installed in a custom-built Desktop
Computer?

a) Google Chrome

b) MacOS

c) Microsoft Windows

d) Windows Media Player

Q7) Which of the following is the largest network?

a) Intranet

b) Extranet
c) LAN

d) Internet
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Q8) What is WAN?

a) Wide Area Network

b) World Area Network
c) Wilayah Asia Network
d) Wide Arena Network

Q9) What is MAN?

a) Malaysia Area Network

b) Malaysia Arena Network

c) Metropolitan Area Network
d) Metropolitan Arena Network

Q10) Which of the following is not a Web Browser?

a) Microsoft edge
b) Yahoo

c¢) Google Chrome
d) Mozilla firefox

Q11) Which of the following defines the Web Server?

a) A computer that hosts a website on the Internet.

b) A superfast computer.

c) The collection of information that can be accessed via the Internet.
d) A document which can be displayed in a web browser.

Q12) Which industrial revolution we are currently at now?

a) Industrial Revolution 1.0
b) Industrial Revolution 2.0
¢) Industrial Revolution 3.0
d) Industrial Revolution 4.0

Q13) Which of the following defines Artificial intelligence.

a) Is about taking all the things in the world and connecting them to the internet
b) Is atechnology to allow client to access the internet

c) Isthe ability of a machine or a computer program to think and learn.

d) Is atechnology that places digital content on real scenes

Q14) Which of the following are not public network.
i. Intranet

ii. Internet
iii. Extranet

a) |&ii
b) | & iii
c) i &iii

d) all the above
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Q15) Which of the following is NOT an e-commerce platform?

a) eBay

b) Lazada

c) Office Word
d) Shopee

PART B: ELEVEN (11) FILL IN THE BLANKS QUESTIONS (30 MARKS)
Answer ALL questions.

1. The two main categories of computer components are Hardware and

2. The computer hardware refers to the components of a computer.

3. The Four basic computer operations include , Processing,
, and Storage.

4. Random Access Memory (RAM) is a temporary device.

5. Hard (HDD) is one type of permanent storage device.

6. Although their main functions are the same, in terms of speed, SSD is faster than

7. Two examples of Operating System (OS) software are Microsoft &
Os.
8. User (GUI) allows user to interact with the computer or

any electronic device through graphical icons and visual indicators.

9. The is the widest network in the world.

10. https://peninsulacollege.edu.my/ is the URL for our college

11. Google Chrome is an application software that allows web navigation, it is a type of
web
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PART C: TWO SHORT ANSWERS QUESTIONS
Answer ALL questions.

1. a) Describe any FOUR (4) types of computers and what they are used for. (10marks)

b) Discuss any FOUR (4) negative effects of the Internet. (10 marks)
Total: [20 marks]

2. a) Listdown any FOUR (4) computer hardware components and describe their function.
(10 marks)

b) Explain any FOUR (4) computer applications software that you may install in a
computer. (10 marks)
Total: [20 marks]

- END OF QUESTIONS -
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