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Answer ALL questions on the separate sheet provided. [100 marks]
1. a) Define “Creativity” and explain with an example.
(5 marks)
b) Explain the components in The Four “C” Model of creativity.
(12 marks)
c) Discuss FOUR (4) creative personalities by Torrance.
(8 marks)

Total: [25 marks]

2. a) Define’SMART” in SMART Goals.

(5 marks)
b) Explain "SMART Goals” with examples.
(10 marks)
c) Discuss FIVE (5) benefits of having positive attitude in our life.
(10 marks)

Total: [25 marks]

3. a) Defineimage.

(3 marks)
b) Explain the following work ethics with examples:
i.  Trustworthiness
ii. Honesty
iii.  Responsibility
iv.  Diligence
(12 marks)
c) Describe FIVE (5) responsibilities of a team leader at work.
(10 marks)

Total: [25 marks]

4. a) Describe TWO (2) types of Verbal Communication.

(5 marks)
b) Discuss FOUR (4) barriers to effective listening.
(10 marks)
c) Explain FIVE (5) types of meetings at work.
(10 marks)

Total: [25 marks]

- END OF QUESTIONS -
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