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INSTRUCTIONS TO CANDIDATES:

Please read the instructions given in the question paper CAREFULLY.

The question paper consists of FOUR (4) questions.

Answer ALL questions in the question paper.

Answers to the questions are to be written into the examination booklet.

Electronic dictionaries, lecture notes, files or any unauthorised materials except writing
equipment are strictly prohibited.
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This question paper must be submitted along with all used and/or unused rough papers and/ or
graph papers (if any). Candidates are NOT ALLOWED to take any examination paper(s) used or
unused out of the examination hall.

WARNING:

The Examination Board of Peninsula College Georgetown regards cheating as a very serious
offence and will not hesitate to mete out the appropriate punitive actions according to the severity
of the offence committed, and in accordance with the clauses stipulated in the Students'
Handbook, up to and including expulsion from Peninsula College Georgetown.
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Answer ALL questions on the separate sheet provided.
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[100 marks]

1. a) Describe TWO (2) differences between E-business and E-commerce. (4 marks)
b) List out SIX (6) benefits of e-procurement. (6 marks)
c) Discuss FIVE (5) e-commerce logistics models. (15 marks)
Total:  [25 marks]
2. a) lIdentify FIVE (5) members in a logistics network or supply chain. (5 marks)
b) Describe the FOUR (4) types of logistics design elements. (8 marks)
c) Explain the FOUR (4) types of product characteristics to be considered when planning
for logistics below. (12 marks)
Total:  [25 marks]
3. a) Describe FIVE (5) trends in performance management. (10 marks)
b) Discuss FIVE (5) key analysis used in performance monitoring. (15 marks)
Total:  [25 marks]
4. a) State FIVE (5) reason why Microsoft Power Bi can improve operations. (5 marks)
b) Identify FIVE (5) types of contemporary logistics information systems. (5 marks)
c) A company wants to completely redesign its supply chain for maximum efficiency.
Analyze how they should apply the FIVE (5) supply chain drivers to achieve this.
(15 marks)
Total:  [25 marks]
- END OF QUESTIONS -
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