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MPU3223 Creative Problem Solving CONFIDENTIAL
Final Examination

Answer ALL the questions on the separate sheet provided. [100 marks]
1. a) Define Thinking Actively in a Social Context (TASC). (1 mark)
b) Students are often late submitting homework in a class of diploma students in a

b)

b)

b)

c)

private higher education. Apply the TASC framework to solve a real-life classroom

problem and outline how each stage of the TASC wheel could be used to address

this issue. (24 marks)
Total:  [25 marks]

List the SIX (6) steps in the Osborn-Parnes Creative Problem-Solving Process.
(6 marks)

Analyse how Osborn’s refined THREE (3)-stage Creative Problem-Solving
process improves the effectiveness of problem-solving process. Use relevant
examples to support your analysis. (15 marks)

Explain the TWO (2) importance of incubation stage during the Seven-Stage
Process (Osborn, 1952) for Creative Problem Solving. (4 marks)
Total:  [25 marks]

Differentiate between a Mind Map and a Concept Map in the creative thinking
process. (10 marks)

Imagine you are part of a group tasked with finding innovative ways to reduce plastic
usage in your local community. Apply THREE (3) creative thinking strategies
(SCAMPER, Six Thing Hats, ALUo) to generate and evaluate possible solutions.
Clearly explain how each strategy is used in the context of this problem. (15 marks)
Total:  [25 marks]

Explain the SIX (6) steps of process in problem-solving. (12 marks)

List and briefly define any FOUR (4) tools or strategies mentioned in the notes that
are used in the problem-solving or troubleshooting process. (8 marks)

Define the terms :

i) Lateral Thinking (2 marks)
ii) Six Thinking Hats (2 marks)
iii) Mind Map (1 mark)

Total:  [25 marks]

- END OF QUESTIONS -
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