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Answer ALL questions on the separate sheet provided.          [100 marks] 

1. a) Define the terms creativity and creative thinking. (4 marks) 
    
    
    
 b) Explain THREE (3) characteristics of a creative person. (9 marks) 
    
    
    
 c) List FOUR (4) ways you can improve your creative abilities and describe how you 

would implement these in your life.                                                                (12 marks) 
  Total: [25 marks] 
    
    
    
2. a) State the FIVE (5) steps of the Heuristic. (5 marks) 
    
    
    
 b) Explain the following brainstorming techniques in generating solutions.  
  i) Free Association (5 marks) 
     
  ii) Vertical Thinking (5 marks) 
     
  iii) Lateral Thinking (5 marks) 
     
     
     
 c) Give any FIVE (5) comments that can reduce brainstorming to brain drizzling. 
    (5 marks) 
   Total: [25 marks] 
     
    
     
3 a) Define cross-fertilization. Give ONE (1) example of cross-fertilization. (4 marks) 
     
     
     
 b) Define analogy. State the FOUR (4) steps of solving problems using analogy. 
    (6 marks) 
     
     
 c) Define TRIZ. Describe the FOUR (4) steps needed to apply TRIZ in problem solving 

process.                                                                                                           (9 marks) 
   
   
   
 d) A smartphone manufacturing company is facing a challenge with their latest 

flagship model. The battery life of the smartphone is insufficient, and users are 
frequently complaining about the need to recharge their devices multiple times a 
day. The company wants to enhance the battery life significantly without making 
the smartphone heavier or compromising on its performance. 

 

     
  Based on above scenario create a TRIZ contradiction statement using IF…THEN…BUT. 
    (6 marks) 
   Total: [25 marks] 
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4 a) Describe the Torrance Tests of Creative Thinking (TTCT). (5 marks) 
     
     
     
 b) Discuss the FOUR (4) stages of the creative process proposed by Graham 

Wallas.                                                                                                            (8 marks) 
     
     
     
 c) Explain the Four C Model of Creativity. (12 marks) 
   Total: [25 marks] 
     
     
     

- END OF QUESTIONS - 


