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Answer ALL questions on the separate sheet provided.          [100 marks] 

1. a) Identify TWO (2) main components does a Logistics Information System (LIS)  
  combine. (2 marks) 
     
     
     
 b) Compare FOUR (4) differences between Enterprise Resource Planning System  
  (ERP) and Warehouse Management System (WMS). (8 marks) 
    
    
     
 c) You are a logistics consultant for a new e-commerce company. The CEO is unsure  
  which information systems to invest in. Describe the function and importance of the  
  FIVE (5) systems in a supply chain. (15 marks) 
    Total: [25 marks] 
     
     
     
2. a) Describe the ‘Business-to-consumer (B2C)’ e-commerce category and support your  
  answer with an example. (4 marks) 
    
    
    
 b) List the FIVE (5) e-commerce logistics models. (5 marks) 
     
     
     
 c) Identify SIX (6) benefits of e-procurement.  (6 marks) 
     
     
     
 d) Michael wants to start an online business, but he has limited capital. Choose TWO  
  (2) e-commerce logistics model suitable for him and support your answer with. 
  Examples. (10 marks) 
   Total: [25 marks] 
     
     
     
3. a) Define “Performance Monitoring” in logistics.  (5 marks) 
     
     
     
 b) Identify FIVE (5) metrics or indicators that a Transport Management System (TMS)  
  can show. (5 marks) 
     
     
     
 c) Discuss the FIVE (5) key analysis areas used in performance monitoring. 
    (15 marks) 
   Total: [25 marks] 
     
     
     
4. a) Define Customer Relationship Management (CRM) system. (1 mark) 
    
    
    
 b) Explain FOUR (4) types of CRM system in a company. (12 marks) 
     



DTIT 4013 Information Technology in Logistics  CONFIDENTIAL 
Final Examination  
  

Peninsula College Georgetown Page 3 of 3 

 c) A logistics company faces several customer service complaints shown in Figure 1. 
   

 
  Figure 1: A pie chart of common customer complains 
   
  Based on Figure 1:  
    
  i. Identify the TWO (2) most common customer complaints.  (2 marks) 
     
  ii.  Determine how integrating Customer Relationship Management (CRM) system 
   and Warehouse Management System can help addressing the TWO (2) 
   complaints.   (10 marks) 
   Total: [25 marks] 
    
    
    

- END OF QUESTIONS - 
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