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Answer ALL questions on the separate sheet provided.            [100 marks] 

 

1. a) Elaborate 6 major themes within tourism policy, planning and development. 
   (12 marks) 
    
    
 b) List SIX (6) steps of policy setting process. (6 marks) 
    
    
 c) State THREE (3) primary reasons for tourism planning. (3 marks) 
    
    
 d) List out FOUR (4) general goals of tourism development strategies. (4 marks) 
  Total: [25 marks] 
    
    
    
2. a) Describe THREE (3) main motivations for and purposes of travel. (9 marks) 
    
    
 b) State SIX (6) theories of tourism planning and management.                                                 (6 marks) 
    
    
 c) Elaborate THREE (3) forms of carrying capacity. (6 marks) 
    
    
 d) List FOUR (4) positive economic impacts of tourism. (4 marks) 
  Total: [25 marks] 
    
    
    
3. a) Discuss THREE (3) phases of leisure planning.  (9 marks) 
    
    
 b) Elaborate EIGHT (8) process of planning. (16 marks) 
  Total: [25 marks] 
    
    
    
4. a) List out SIX (6) key players in tourism management. (6 marks) 
    
    
 b) State THREE (3) main ways of managing visitors flows. (3 marks) 
    
    
 c) List SEVEN (7) basic ideas to modify visitor behavior. (7 marks) 
    
    
 d) AFTA has a code of conduct that is intended to bind all its members and protect the 

interests of the consumer. State NINE (9) code longstanding initiative in the world of  
  travel. (9 marks) 
  Total: [25 marks] 
    
    
    

- END OF QUESTIONS - 


