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Answer ALL questions on the separate sheet provided.            [100 marks] 

 

1. a) Explain the spa resort. (4 marks) 
    
    
    
 b) List down FOUR (4) reasons that motivate people to visit a spa. (8 marks) 
    
    
    
 c) Identify EIGHT (8) spa services that people commonly booked. (8 marks) 
    
    
    
 d) State FIVE (5) characteristics of the spa. (5 marks) 
  Total: [25 marks] 
    
    
    
2. a) Define the meaning of beach resort. (3 marks) 
    
    
    
 b) Explain EIGHT (8) primary attractions of beach resort. (16 marks) 
    
    
    
 c) Discuss THREE (3) safety and service in the beach area. (6 marks) 
  Total: [25 marks] 
    
    
    
3. a) Describe FOUR (4) types of recreational activities. (8 marks) 
    
    
    
 b) List SEVEN (7) resort department. (7 marks) 
    
    
    
 c) State FIVE (5) kinds of all-inclusive resort vacations. (5 marks) 
    
    
    
 d) Explain about package holiday. (5 marks) 
  Total: [25 marks] 
    
    
    
4. a) Hotel packages come in various themes to cater to a diverse range of guest needs. 
  List SEVEN (7) common hotel packages. (7 marks) 
    
    
    
 b) State SEVEN (7) reasons why package holidays are a great idea. (7 marks) 
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 c) Identify FIVE (5) challenges for sustainable tourism today. (5 marks) 
    
    
    
 d) State SIX (6) fool-proof ways to maintain a positive brand image on social media. 
   (6 marks) 
  Total: [25 marks] 
    
    
    

- END OF QUESTIONS - 


